
Online Test Preparation: 
Tips for Students

Explore resources offered by the Student Success Centre, eg
Study Skills, Time Management & Academic Integrity

Ensure you have a stable internet connection and perform system
checks before the test, eg  see D2L System Requirements

Use a computer instead of a mobile device to ensure you have a more
reliable and efficient test experience

Avoid opening the quiz in multiple browsers/ tabs/ devices simultaneously
to prevent work from being overwritten inadvertently

Should you encounter a technical issue, switch to a backup device/ connection, if
available. Capture details/ screenshots of any errors encountered and notify both
your instructor and  technical support (UService IT).

https://www.ucalgary.ca/student-services/student-success
https://www.ucalgary.ca/student-services/student-success/learning/study-skills
https://www.ucalgary.ca/student-services/student-success/learning/time-management
https://www.ucalgary.ca/student-services/student-success/learning/academic-integrity
https://elearn.ucalgary.ca/d2l-system-requirements/
https://ucalgary.service-now.com/it?id=contact_and_help

